Dell International Services Pvt. Ltd                                                             

Job profile: 

1. Voice based Technical Support for Dell products and peripherals. Involves assisting customers by diagnosing problems and providing resolutions for technical and service issues  
2. Inbound Sales of Dell products and services across various geographies like US, Canada, EMEA etc. Involves facilitating sales of products and peripherals
Compensation offered: apprx. 2 lacs pa for Tech Support and 1.8 lacs pa for Sales
Eligibility: Graduates/ Post Graduates in ENGINEERING  from any stream may apply as long as they do not have any backlogs

Time duration of the interview process: 4-6 hours at the college campus (subject to vary according to number of applicants)  
Approximate period of joining: April to June
Documents to be carried by applicants: CV/ Resume; mark transcripts of Degree, 10th and 12th Standard
Assessment process: 

PIR/ JAM ( HR Interviews ( Versant ( Tech test (if applicable) (Operations interviews ( Offer  
